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This agreement is a contractual agreement between PLATINUM RIDE LIMOUSINES LLC. and 

(Customer)  
For the hire of PLATINUM RIDE LIMOUSINES LLC. service and pertains specifically to the performance by the customer and his or her guests during the duration of the service.

Under the terms of this agreement PLATINUM RIDE LIMOUSINES LLC. hereby agrees to provide:

(Vehicle)       FORMDROPDOWN 


 FORMTEXT 
           on

(Date/day)  
 FORMTEXT 

     
        from

(Time/hours)   
(Package type/price)   FORMDROPDOWN 
  $
(Total Price) $
OVERTIME WILL BE CHARGED AT AN HOURLY RATE OF $10 FORMTEXT 

     
 + 20% GRATUITY + %

 (Pick up address)  
The price includes all fees; it does not include other miscellaneous, or overtime charges.

Furthermore, PLATINUM RIDE LIMOUSINES LLC agrees that said vehicle will be in good working order, clean, and arrives in a timely manner. A professional, who will be the representative of PLATINUM RIDE LIMOUSINES LLC throughout the duration of the service, will drive vehicle. It may become necessary for PLATINUM RIDE LIMOUSINES LLC to reassign the service to an affiliate, for example in the case of vehicle breakdown, scheduling conflict etc. PLATINUM RIDE LIMOUSINES LLC will provide a comparable vehicle or may choose to upgrade the vehicle for the same rate, customer agrees that this is acceptable in order for PLATINUM RIDE LIMOUSINES LLC to fulfill this contract. PLATINUM RIDE LIMOUSINES LLC is not responsible for delays caused by traffic, bad weather, accidents, road construction, special event traffic management, acts of God or conditions beyond its control and any overtime charges incurred including but not limited to the aforementioned are the responsibility of the client. Pick up or drop off locations outside of a 25 mile radius of PLATINUM RIDE LIMOUSINES LLC office located at 6425 E Thomas Rd Scottsdale AZ 85251must be approved by PLATINUM RIDE LIMOUSINES LLC and added charges will be incurred. Client must provide an itinerary to PLATINUM RIDE LIMOUSINES LLC in writing at least 48 hours prior to service. If client fails to provide an itinerary the driver will use their best knowledge of the area but no discounts will be given for driver error. PLATINUM RIDE LIMOUSINES LLC will do it’s best to accommodate clients preference of vehicle color but does not make any guarantee as to the color of the vehicle which will perform clients reservation. The credit card used at the time of reservation must be presented to the driver upon arrival by the client along with a valid ID. Any changes to the reservation must be first approved in writing by PLATINUM RIDE LIMOUSINES LLC and a minimum added charge of $25.00 will be assessed. PLATINUM RIDE LIMOUSINES LLC does not supply parking passes for any event. Client assumes the responsibility to provide all parking passes and pay all parking fees for the duration of this reservation. In addition to the hourly rate for the vehicle and the driver, any damage in excess of usual use and wear of the vehicle will be the sole responsibility of the customer. Assessment of charges is at the sole discretion of PLATINUM RIDE LIMOUSINES LLC (not the driver) and its experience as to chauffeured transportation and normal wear of the vehicles, its decision is final. A manager will be dispatched if necessary and an emergency manager dispatch fee will be incurred by the client equal to the minimum damage/ cleaning fee. Some examples for a manager to be dispatched are: damage, unruly behavior, illegal activity, etc. The minimum charge for cleaning and or repair of damages is $400.00. Drive time during the course of the reservation should not exceed 50% of the total reserved time; if it does, a 30% increase in rate will be applied for the entire reserved time as well as any overtime, assessment of charges is at the sole discretion of PLATINUM RIDE LIMOUSINES LLC (not the driver) and its experience as to chauffeured transportation, its decision is final. Any and all fees incurred during reservation are due immediately, any unpaid outstanding balances will incur late fees equal to the maximum allowed by the state of Arizona until paid. Should payment not be made as per this contract, including but not limited to: overtime, damage, cleaning, abuse to stereo system, etc. PLATINUM RIDE LIMOUSINES LLC may turn your outstanding balance over to an attorney or collection agency and any fees associated with collection of payment including collection fees or attorney fees will be added to your outstanding balance and you become responsible for these additional fees as well. If the reservation is made on behalf of a company, both the signer and the company are obligated for payment and both may be pursued for collection or legal action. Signature of the party hiring the chauffeured transportation, at the bottom of this agreement constitutes full and complete agreement and understanding of said party and his or her responsibility in returning the vehicle to PLATINUM RIDE LIMOUSINES LLC in the same condition as when received. THERE ARE NO WEAPONS ALLOWED IN ANY OF OUR VEHICLES. PLATINUM RIDE LIMOUSINES LLC, its agents, and assigns are hereby released from all claims of loss, injury or damage to anything or any person. PLATINUM RIDE LIMOUSINES LLC, its agents and assigns are released from any and all damages that may occur directly or indirectly to the vehicle owned or rented by PLATINUM RIDE LIMOUSINES LLC during the term of this agreement, except those claims arising out of negligence attributable to PLATINUM RIDE LIMOUSINES LLC, its agents and assigns. If customer cancels a reservation they must do so in writing and at least 14 days prior to the date of service in that case they will forfeit only 50% of the total reservation. If the cancellation is made less than 14 days the customer is responsible for the entirety of the reservation amount. Rescheduling a reservation is considered a cancellation of the original reservation and the making of a new reservation and all cancellation policies apply. A minimum 50% payment must be made to secure the reservation and all remaining balances must be paid in full at least 14 days prior to the reservation date. All cash payments must be made directly to our office, any cash given to a driver will be considered a tip and never payment. All deposits are non-refundable and the customer understands that the credit card given will be used as payment of the reservation or any added charges incurred. The following are examples that are grounds for contractual termination by PLATINUM RIDE LIMOUSINES LLC during the contractual period. They include, but are not limited to: Consumption of alcoholic beverages by minors, Smoking of cigarettes, cigars, pipes, or the like in the vehicle, any illegal activity as stated by Federal, State, or Local laws. Termination of this contract is at the full discretion of PLATINUM RIDE LIMOUSINES LLC based upon the above statement. Any fees paid or due to PLATINUM RIDE LIMOUSINES LLC are non-refundable. Please visit our website www.rideprlimo.com for additional notices under the “about us” tool bar and then click “contracts and notices”.
Customer ____________________________Date________Agent______________________________Date________

PLATINUM RIDES: OFFICE # (602)230-RIDE   FAX # (602)306-2973

